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Overview

How to Aid is an innovative learning tool designed for young adults to enhance their knowledge and skills in first aid. It offers a comprehensive range
of courses, quizzes, and certificates that can be accessed on multiple platforms. The primary target users of How to Aid are individuals and groups
between the ages of 15 and 24. As young adults often engage in adventurous activities and take risks, How to Aid aims to equip them with the

necessary skills and confidence to protect themselves and others.
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Project Overview

The Problem

Many young adults engage in adventurous
activities, but it is concerning that most of them
lack the necessary skills and confidence to
respond to emergencies and ensure their safety,

as well as the safety of others.

The Goal

To design a cross-platform tool that specifically
caters to the learning needs of young adults

and focuses on teaching them first aid.




Responsibilities

My Role

Conducting research, paper and digital wireframing, low and

Ux designer leading the app and
high-fidelity prototyping, conducting usability studies,

responsive Website design from
accounting for accessibility, iterating on designs, determining

conception to delivery.
information architecture, and responsive design.
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‘ Understanding the User

- User Research

- Personas

- User Journey Map
- Affinity Map

- Competitive Audit
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Understanding the User

User Research: Summary

Based on the findings from my user research, | discovered that most young adults only
possess basic knowledge of first aid, such as bandaging a cut or stopping a nosebleed.
However, they are more likely to encounter life-threatening emergencies compared to
adults. It is crucial to ensure that they acquire the skills and confidence required to

effectively respond to emergencies and protect themselves and others.



User Research: Pain Points

People are concerned about the People are concerned about After receiving first aid

potential legal ramifications of making mistakes or unintentionally certification, knowledge and skills
providing first aid without proper harming the patient while are lost over time if they aren't
training and following proper performing these life-saving kept up to date.

protocols. techniques.
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User Journey Map

Understanding the User
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Affinity Map

Understanding the User
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Competitive Audit: List of Competitors

Understanding the User
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Competitive Audit: Functionality Comparison

Understanding the User
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Ideation

Understanding the User

After conducting a quick ideation exercise, | generated several ideas for the learning and testing process.
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‘ Starting the Design

- Paper Wireframe

- Digital Wireframe

- Low-Fidelity Prototype
- Usability Studies

Starting the Design
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Paper Wireframe

Starting the Design
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Digital Wireframe

The app includes a search
tool that enables users to ;
easily find nearby hospitals

or first aid supplies.

Following the ideation and sketching phase, | developed

the initial designs for the How to Aid app, with a focus on
The app offers easy

% navigation for the

courses, ensuring a

learning courses and features.

user-friendly experience.

Starting the Design
17



Low-Fidelity Prototype
D

The low-fidelity prototype of the app
encompasses various features,
such as learning courses, quizzes,
and the option to purchase

certificates for individuals or groups.

View the How to aid

Low-fidelity prototype
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https://www.figma.com/proto/fAzBJ2xbxZbfBkiVmxqher/How-to-Aid---app-version?page-id=11%3A488&node-id=11%3A532&viewport=241%2C48%2C0.13&scaling=scale-down&starting-point-node-id=11%3A532&show-proto-sidebar=1

Usability Study: Parameters & Findings

Unmoderated Usability Study
Findings

United States, Remote

Users expressed concerns about potential legal repercussions for providing

1-LEGAL

emergency aid without a certificate.

5 Participants

25-30 Minutes 2 - GROUP TRAINING  Users emphasized the importance of easy access to group training.

Users expressed a desire to verify the license or authorization of the course
and instructors to ensure the quality of the training.

3 - QUALITY

Starting the Design
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@ Refining the Design

» Mockups
» High-Fidelity Prototype
» Accessibility

» Style Guide

Refining the Design
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Mockups

After conducting usability studies, | made
improvements to the FAQ feature by

enlarging it and adding a brief introduction.

Refining the Design

Before Usability Study

After Usability Study
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Mockups

| simplified the design for the time

feature for a better user experience.

Refining the Design

Before Usability Study

After Usability Study
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Mockups

Refining the Design
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High-Fidelity Prototype
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https://www.figma.com/proto/fAzBJ2xbxZbfBkiVmxqher/How-to-Aid---app-version?page-id=44%3A2&node-id=44%3A49&viewport=241%2C48%2C0.1&scaling=scale-down&starting-point-node-id=44%3A49&show-proto-sidebar=1

Accessibility

Refining the Design

Users have the option to choose from multiple languages.

A voice search tool has been implemented to assist users with vision

impairment in finding information.

Interactive elements have clear labels that can be read by screen readers.
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Style Guide

Refining the Design
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@ Responsive Design

» Information Architecture

- Responsive Design

» Cross-Platform App Ul Design
» Attribution

Responsive Design

Wy



Sitemap

Responsive Design

Once the app designs were completed, | began working on the responsive website

designs. The navigation links on the website version are more comprehensive.
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Responsive Designs

Responsive Design

The designs have been optimized for various screen sizes including mobile, tablet, and

desktop, to cater to the specific needs of each device and screen size.
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Cross-Platform App Ul Design

Responsive Design

App Header

Popup Window

iI0S vs. Android
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Attribution - lllustration

lllustration by Icons 8 from Ouch!

lllustration by Victoria Chepkasova from Quch!

lllustration by Natasha Remarchuk from Ouch!

Background vector created by freepik - www.freepik.com

Responsive Design
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https://icons8.com/illustrations/author/zD2oqC8lLBBA
https://icons8.com/illustrations/
https://icons8.com/illustrations/author/WsYoyZ6jp8sg
https://icons8.com/illustrations/
https://icons8.com/illustrations/author/u7l2K4BCiAa9
https://icons8.com/illustrations/
https://www.freepik.com/vectors/background

‘ Going Forward

- Impact

Going Forward
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Going Forward

Impact

The group of young individuals who enjoy taking risks and seeking out adventures often do
not prioritize learning first aid, which is important for their safety and the safety of others. The
How to Aid app and website aim to address this issue by providing guidance and resources to

help them acquire the necessary skills and confidence to handle emergencies.

As an adult, | understand the challenge of getting young adults interested in learning
something they may not see as necessary or interesting. During the brainstorming phase, |
faced difficulties in determining the features that would motivate young adults to engage in
learning. Ultimately, | decided to incorporate a calming color palette, design an easily

navigable learning flow, and include group training options in the app as well.
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